
About your Credit Score and Credit Report 
Your Credit Score is a quick indicator of your creditworthiness. The main scores we will look 
at below is related to your Equifax report, but there are TWO personal reports in total. 
(We will go through them later in the workbook). Here is a quick explanation.  

• Comprehensive Score – Your overall score.
• Negative Data only – Score based on Defaults and Judgments only.
• Equifax One Score  -  This is the new 2024 scoring system. It identifies more clearly

whether you will default on a loan or not.
Your score is ‘mostly’ determined by the below key factors. 

• How often you apply for credit.
• What type of credit you apply for, ie, home loan, personal loan, payday loan etc.
• How you repay those loans, if payments are late or you overdraw your accounts.
• If you have defaults if you are in collections or judgements or court rulings.

 An example of a Very Good Equifax Report – Green ticks are good.

 An example of a Not so good Equifax Report – Red crosses, not so much.

For home loan lending, a minimum Score of 600 is considered the starting point. You can 
apply if lower ,but generally if you are in the 700’s with no red crosses, it means you have an 
excellent Equifax report. For personal loans and car loans and business loans, a score of 500 is 
considered the starting point. Even at this score lenders will scrutinize your application, and 
apply an interest rate loading accordingly.  For those of you who are going for your very first 
loan, when you apply for your loan contract (phone, car etc) your score and report will 
automatically self-generate via your application, and and you will have a starting score of 750.

*Seek advice from a local accredited finance broker before you apply. This guide is for
educational purposes only and not financial advice.
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Paying your loans on time. Why it's so important!

When we take out a loan to buy our first car, for example, or our home loan is settled 
and we start making repayments, most lenders will notify Equifax and Experian whether 
or not we have made our repayments on time.

Here is what the 24 months repayment history information looks like:

If you miss a repayment, or do not meet the minimum payment needed by the due date, the lender will 
report this to the credit reporting agencies as a 1 for 1 missed payment. *Full guide is above to read.

This is a 24 month history called RHI - repayment history information and it affects your credit score.

There is also 12 months of FHI - financial hardship information, reported by lenders, which is noted by an A 
or a V for alteration or variation of contract, if and when you apply for hardship for a few months break, for 
example. This cannot be amended or fixed if it's true and correct and will impact lender options for 12 
months but does not affect your credit score.

Make sure your contact details are all up to date and you are receiving your statements for all your loans.
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Where you apply – Please pay attention. 
Whenever you apply for a loan, or click on 'Pay in 4 installments' for example, when shopping on-
line or looking at getting a small personal loan to travel, the first thing that the lender does, is go 
into your credit report and lodge an 'enquiry'.

This is needed by the Lender to firstly assess whether or not they will approve your contract as per 
the state of your credit report and score. 

If you shop too much, Equifax thinks you are desperate for a loan, and will drop your score.

Once the enquiry is made it CANNOT be removed, unless it is fraudulent.

Therefore, understanding the importance of not applying unless you really need to, and not 
shopping around Online, will help you protect your future credit report and your ability to get the 
best lending options possible.

 The example application | enquiry pattern as below is NOT GOOD
(too many enquiries too close together).

 Stop Before you Shop!

There are currently 2 credit reporting agencies you can get your 2 free personal reports from:

1. Equifax Report: www.mycreditfile.com.au
2. Experian Report: https://www.experian.com.au/consumer/order-credit-report

We wish you the very best with your wealth creation future, and please share our guide 
with family and friends so they too can learn how to protect their credit report and score for the 
best lending options possible.
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